
Being Included in 
Your Community 
Survey



Overview of data

As of 16/10/25, 2,240 respondents overall

1236 Female, 559 Male, 4 non-binary or transgender, 
42 prefer not to say

Roughly an even split (49.5%/48.4%) employed as not 
currently employed

23% identified as having a disability or serious illness



Location of respondents
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Count of The map shows the ward boundaries 
of the town, in which ward did you click?

Cockerton 217

Eastbourne 194

Park East Ward 166

Brinkburn and Faverdale 155
North Road 118

Harrowgate Hill 117
Northgate 107

Pierremont 105

Haughton and Springfield 102

Bank Top and Lascelles 100
Red Hall and Lingfield 92
College 88
Park West 78
Whinfield 68
Mowden 63

Hummersknott 63

Stephenson 53
Response 1

(blank)
Grand Total 1887



Types of support needed

Perhaps most interestingly, only 1175 respondents (53%) stated they 
did not need support of any kind.

The primary sources of support that people stated they needed were:

Social Activities 
(312)

Mental Health 
Support (280)

Support with 
Physical Activity 

(257)
Financial Advice 209 Benefit Advice 182



Barriers to 
Accessing Support

Barrier Sum of Count

Don’t know what is out there 20.00%

Anxiety/stress, mental wellbeing 14.98%

Money worries 9.95%

Don’t want to go alone 9.10%

Cost of support 8.25%

Negative experiences in the past 7.63%

Embarrassed to say what I need 7.30%

Access to transport 6.40%

Physical access 4.17%

Understanding messages 3.65%

No online access 2.80%

Language 2.56%

Cultural Differences 2.09%

Covid 1.14%

Grand Total 100.00%



Access 
Preferences:

How to access Support
Sum of 
Count

Online 30.21%
Face to face at a centre 22.01%
Telephone 20.80%
Face to Face at your home 15.49%
Face to face in a group 
setting 11.49%
Grand Total 100.00%0% 5% 10% 15% 20% 25% 30% 35%
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How satisfied are you with your area?

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00%

Satisfied

Neither satisfied nor dissatisfied

Dissatisfied

Field1



Safety

How safe do you feel in the area where you live?

Safe 855

Neutral 466

Very Safe 369

Unsafe 146

Very Unsafe 24

Grand Total 1860



Next Steps

AS CAN BE SEEN, THERE IS A LARGE AMOUNT OF 
EXTREMELY RICH DATA THAT HAS BEEN GATHERED.

THIS DATA WILL NOW BE ANALYSED IN 
SIGNIFICANTLY MORE DETAIL, LOOKING AT LINKS 

AND POTENTIAL TRENDS BETWEEN LOCATION, 
TYPE OF SUPPORT REQUIRED, SAFETY CONCERNS 

ETC., AND HOW THESE FIT TOGETHER.

THERE IS ALSO A LOT OF ‘OPEN RESPONSE’ DATA 
THAT THE RESEARCH TEAM IS CURRENTLY CODING 

IN ORDER TO GENERATE FURTHER INSIGHTS.
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